Commissioners’ Dialogue Series

Data Protection and Data Access Request
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Overview

Jointly organised with the Office of the Privacy Commissioner for Personal Data (PCPD), this seminar offers
practical guidance on issues related to compliance with a Data Access Request (DAR) raised by customers or
employees. It will thoroughly examine the requirements, such as the subject matter to be accessed under a DAR,
the actions a data user should take to comply with a DAR, and the grounds and procedures for refusing to comply
with a DAR, among other etc.

> Overview of the Personal Data (Privacy) Ordinance Date 16 August 2024 (Friday)
» More information about Data Access Request Time 4:00pm - 5:15pm
(DAR) _ _ Hybrid Format
» Compliance with / Refusal of Data Access Request
» Case Studies & Practical Tips F ¢ Physical: HKIB, 3/F, Guangdong
orma Investment Tower, 148 Connaught
Road Central*
Who Should Attend? Virtual: Zoom
All banking practitioners, especially: FREE for HKIB Members
» Bank managers and executives in charge of HKD200 for Non-Members*
compllance, IT, risk management, data protection, Fees *Enjoy first registration fee waiver for
aud!t joining HKIB Membership
> Senior management Click to enrol membership and enter
» Graduate trainees and management trainees “MEMO016” in “Current Membership No.”
» Student members Language Cantonese
1 Hour
Speaker CPDhour 1B CPD / SFC CPT / PWMA OPT

Enrolment Click here or scan the QR code

Austin WONG
Personal Data Officer, PCPD

Austin has served in the Complaints Division of the

PCPD for over 10 years and has accumulated extensive Enquiry (852) 2153 7800 / meme@hkib.org
professional experience in complaint handling and the
inveStigaﬁon of cases under the purview of the Personal #Priority of physical enrolment will be given to Professional Members

Data (Privacy) Ordinance. and on a ‘first-come-first-served’ basis.


https://eform.hkib.org/pqp/
https://eform.hkib.org/data-protection-access-request-16aug2024
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